Heel & Toe Children’s Charity

Excellence in Children’s Therapy
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Friday 12" December 2025

Subject: A Letter of Profound Thanks for your Transformative Support via The Big Give
Christmas Challenge

Dear Kans and Kandy Wholesale Ltd.,

On behalf of the entire team, the families, and the children we support at Heel & Toe Children's
Charity, please accept our deepest and most profound gratitude for Kans and Kandy Wholesale
Ltd.'s incredible generosity during The Big Give Christmas Challenge campaign. Your exceptional
support and commitment resulted in a total, transformative donation of £25,000.

As a small, North East-based charity providing free and subsidised therapy for children with
physical disabilities and complex needs, this donation is nothing short of transformative. This sum
will directly fund vital sessions—including physiotherapy, hydrotherapy, rebound therapy, and
hippotherapy—making a measurable, long-lasting difference to the children and families we serve.

As you know, we receive no government funding, meaning we rely entirely on the support of
compassionate and committed partners like Kans and Kandy Wholesale Ltd. Your partnership
powerfully demonstrates the incredible impact that successful local businesses can have in their
community.

Thank you once again for believing so strongly in our mission and for your commitment to helping
us empower more children to reach their full potential. We look forward to sharing updates on the
impact of your support in the coming months.

Kind Regards,

\ L Onan

Natalie Duncan
Fundraising Manager
Email: natalie@heelandtoe.org.uk
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